New ICT network will transform efficiency in public service, improve governance and service delivery, Minister
Miringtoro.
Welcome to the launch of the Integrated Government Information System. It gives me great pleasure to address you at this
important occasion
Today’s occasion is the beginning of a journey for PNG Government in taking towards adopting and utilizing ICT in transforming
the way our public service machineries function.
It is a dawn of a new era where we are now embarking on a new e-government solution that is set to change the way PNG
government is run at the National, Provincial and District levels.
But before going further, let me thank Huawei Technologies, a globally leading ICT solutions provider that has developed and
delivered the Integrated Government Information System (IGIS) to us.
This system will computerize and integrate government departments and agencies across the country and the system is capable
of streamlining government information functions from paper-based manual system to a service-oriented automated system.
In other words it is intended to provide a unified communications solution for the entire government network by offering a
cheaper and more efficient telephone, facsimile, data/internet email and other support services. The system, when it comes into
full operation, will minimize duplication and enhance accuracy, improve efficiency and enable good governance, transparency
and accountability.
Let me reiterate the Prime Minister’s keynote statement. IGIS is foundation and an enabler for PNG realizing and achieving the
pillars of Vision 2050 including Strategic Planning, Integration and Control mechanism across all of government.
The strategic area of Institutional Development and Service Delivery as outlined in Vision 2050 is addressed by IGIS by way of
providing standardization to all government services to citizens across the country even at district level, reaching beyond Port
Moresby to benefit people in provincial and remote districts.
The national training centre facility at the Data Centre promotes the objective of training and empowering citizens to become
powerful forces of development and human resource building under the Vision 2050’s strategic focus area of Human Capital
Development, Gender, Youth and People Empowerment.
It gives an opportunity for the government to build local ICT human resource, an aspect which is lacking in PNG Public Sector,
through introducing new and innovative services and collaborative scholarship program with our universities and ICT partners.
I now turn to the value added services of IGIS. The network will allow vitally important video conferencing and voice over internet
protocol (VOIP) communication. Video conferencing and VOIP communication will improve communication between these
departments and allow more efficiently and at the same reduce costs.
More interesting, when all government services are integrated on a single platform, business, citizens and our external partners
will have clear and easy access to important Government information to guide them in making their decisions.
As I mention earlier, this is the beginning and this project will continue to grow and expand across government sites and into rural
areas.
The Prime as alluded to, in his Keynote address and the same note, I am pleased to mention that the phase 2 of the project is in
planning stage to extend the connectivity to the provinces and districts. By leveraging the knowledge gained during
implementation of Phase 1, we are more ready to face the challenges coming in the execution of Phase 2.
In concluding, once again I thank Huawei Technologies for their innovation and expertise to bring this transformational network to
life for the benefit of the Papua New Guinea government and the people.
I congratulate the Secretary of the Department of Communication and Information Technology, and his Project Management
Team, the IGIS Project Steering team and all those that are involved in bringing this dream to reality.
It is not an easy task managing this huge and complex. But this is not the end. Much bigger challenge now is for the department
advising the Government on how we can be able to coordinate between all government departments and work agencies in
ensuring IGIS is fully untilized and at the same time ensure the network continue to be operation and maintained.

1

I must also thank the former Secretaries of the Department and my predecessors who were instrumental in initiating this project.
Last but not the least, thank you all that are present today to witness this occasion.
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